10.31.2025 - Well, | won't lie, that could have been smoother! The good news is that almost
all the issues that affected patrons have been resolved. The less good news is that some of
these issues need to be resolved on a patron-by-patron basis.

The most common issue is that some patron PINs have reset. We can't know this until a
patron tries to log in to their library account, Libby, or Hoopla and gets an error message
back. We can correct it quickly once we know though, so keep calling and letting us know,
and we'll fix it right away!

The other issue that comes up is the transition to 14 digit patron numbers. We started this
transition almost 6 months ago, but there are still a significant number of patrons who have
not move to 14 digit numbers. This will affect your access to some content, and we ask that
you please come in for your new number and card.

Our catalog is fully populated, and it should be easy to find what you're looking for. We've
provided a few simple browse categories at the top of the home page of the catalog that will
show you all the newest titles for children and adults in Fiction, and all new Non-Fiction. Of

course, once you feel more comfortable you can create your own searches and save them
to your account. We'd be happy to demonstrate for you!

We all want to thank you, our patrons, for your patience, and | want to commend my staff
for navigating a disruptive week with great composure.



